
How to Obtain an @Rochester Account 
 
 
All staff are eligible to obtain an @Rochester.edu account (commonly called a first.last e-mail account).  The 
@Rochester.edu e-mail address can be used on signatures, business cards, etc.  This document will guide you 
through the process of acquiring an @Rochester.edu e-mail account. 
 
What is an @Rochester.edu account? 
 
@Rochester.edu is an initiative at the University to provide everyone consistent e-mail addresses, based on your 
name (e.g. firstname.lastname@rochester.edu).  All University faculty, staff, and students are able to select an 
@Rochester.edu account. This account is a pointer to your actual e-mail mailbox.  For more information, please 
refer to the @Rochester.edu FAQs at https://its-web.its.rochester.edu/SelfServe/faq.html.   
 
What is required to set up an @Rochester.edu account? 
 
Three things are required to set up an @Rochester.edu account:  (1) a University e-mail account, (2) a preferred e-
mail address entry in the University Online Directory at http://www.rochester.edu/directory/, and (3) a NetID.  
The first two requirements are covered for you.  A University e-mail account will be set up for you prior to hire.  
This is your “real” e-mail address.  Your Telephone Department Coordinator (TDC) will create an e-mail entry in 
the University Online Directory.  You will need to complete the third requirement of acquiring a NetID. 
 
What is a NetID and how do I obtain one? 
 
NetID is an account intended to ultimately eliminate multiple logins and passwords and become a single sign-on for 
all University services and networks.  To get a NetID, go to http://www.rochester.edu/its/netid/ and click Get it 
Here! 
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Follow the prompts and answer the questions on the subsequent screens. These screens will allow you to activate 
your NetID, set up a password for it, and also set up a Secret Question and Answer, which will come in handy if you 
forget your password. Once completed, you will receive e-mail on how to complete the process of activating your 
NetID. 
 
I now have a University e-mail account, an e-mail listing in the Online Directory and a NetID.  How do I 
request an @Rochester.edu alias? 
 
You can request an @Rochester.edu alias at https://its-web.its.rochester.edu/SelfServe/RequestMain.asp.   Fill in 
your NetID and password and click Submit.   

 

You will then be provided with one or more @Rochester.edu accounts to select from. Once you complete the second 
screen, you will receive a confirmation via email that your account is set up. 
 
What do I do if I have a problem setting up my @Rochester.edu alias? 
 
Make sure you have an e-mail entry in your Online Directory listing at http://www.rochester.edu/directory/.  If not, 
contact your department TDC.  For all other issues with either setting up your NetID or your @Rochester account, 
please call the IT Center at x5-2000. 
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