
How to obtain a Domain Account: 
 
 
 If you do not have a Domain Account or forgot your  
 
account information on either the URMC-SH or UR domain,  
 
please call the appropriate Help Desk (Medical Center 5- 
 
3200, River Campus 5-2000) or please check the links  
 
provided below for further information. 
 

• URMC-SH Domain user:  
http://mcs.medicine.rochester.edu/adtools/ 

• UR Domain user:  
http://www.rochester.edu/ITS/dcs/forms/NT_EXC_ACC
OUNT.htm 
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