
I 
R!;FQ!!!l Use this function to ISsue a credit to the cardholder's aa;Dunllor goods or services,


I PresslCrcdi4
CHECK CREDIT DEBIT 

CREDIT REFUND 
SWIPE CARD 

TERMINAL MAY PROMPT' 
ENTER PASSWORD 

Swipe card or manually key card number and press IEnter I 

Key password press IEnlcrl 

Key expiration date and press IEnter I 


IENTER INVOICE # Key inV<lice number and press I Enter I 


Key derk number and press C§ICi] 


Key amount and press IEoterl 


Press ~ to print customer fecetpt 

relurn to idle prompt 

B~QUIBY Use this lunctlon to perform a Balance tnquiry, 

~ 'I PresslCrcdi4CHECKCllEDIT DEBIT 

REFUND FORCE Press IMore I 

PRESALE MORE 


Press~ 

Swipe card or manually key card number and press IEnter I 

Key expiratlOO date and press [£iiti:r I 

""____~,,,m-] Key derk number and press I Enler I 

Terminal communicates with the host 

Press I(,lelll Ito return to idle prompt 

REVIEWS Van""s types of detail and totais reviews can bo generated lor transactions in the current 
batch (transactions that have not yet been seWert). 

[CHECK CREDIT DEBIT ----I Press ll'rcdi4 

VS VOiD SALE 001)00 

ClK 0Il00 OKOOQO 

AMOUNT $0.00 

XXXXXXXXXXXXXXXX 

<PRE V EDIT NEXT> 

(j {oS i vt Pf'O Cc J./-~'\c-

t"res~ IMore I two times 

Press !Print Report I 

Press the desired report 10 prinl 

--] Press IClear I to return 10 idle prompt
[ PRINTING REPORL 

SETTLE Use this function at the end of each day to seWe the batch for payment 8/1d clear your terminal 
of transaction information. These orocedures are onlv necessarv if Auto Close is disabled. 

:' ______ 1 	Terminal communlcales with the hostfor approval 

Press Ine.rllo relurn to idle prompt 

Key derk number and press
ID 


Key amount and press t linter I 

$0,00 

Key Ihe firsl5 digits of the customer's address and press 
~~~I 

Key customer's lip code and press IEnter I 

Terminal communicates with the host for approval 

Press the desired opbon 

Press~ to print customer receipt 

Press t Clear Ito relurn 10 idle prompt 

SALE REFUND Press I More I 
BACK 

TOTALS CORRECT? $0,00 Press 

YES NO 

I DIALING. __ 

PARTIAL APPROVAL 

SALE REFUND FORCE 
BACK PRESAlE MORE 

Press !]ill 

Swipe card or manually key card number and press I Enler I 

1 EXPIRE DATE MMYY Key expiration dale and press [E!li!,rl 

Key invoice number and press 

01102007 	 QRG-FD100-RETL 

FIRST DATA 

FD·100 


QUICK REFERENCE GUIDE 


rn 

Retail 

{750FD100J 

VOICE AUTHORIZATION NUMBERS 

MCNS _ 

AMEX _____________________________________________ 


DISCOVERINOVUS _______________________________ 


OTHER ___________________________________________ 


CUSTOMER SUPPORT __________________________________ 


PROGRAMMING INFORMATION 


Merchant Number __________ 


Merchant ID (MID) "" 


TerminailD (TID) ""__~__,, ________ 
_ 

Download Telephone Number_, 


Touch Tone or Rolary Dial ____ ,____ 


©2006 First Data. AM rights reserved. All trademarks and swire marks referenced in this 
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SALE REFUND FORCE 
BACK MORE 

VIEW PRINT REPRINT 
RPRT RPRT 

NET CARD CARD 
TOTAL TOTAL DETAIL 

TERMINAL MAY PROMPT: 
INVOICE OR CLERK# 

Press rM-OIT] two times 

Press ffi§ffl1J 

Press the desired report to view 

Key invoke Of derk number and press rEn§ 



SALE (Swiped or Manually Keyedl Use this ftHlCtion to authonle and caplure transactions for 

settlement. If the magnetic stripe is unreadable and a manual entry of the card is necessary, you must 

obtain a card impn'nt on the sales slip using a manual imprinter as verification that the card is present.

ICHECK CREDIT DEBIT 
Press ICreditl 

ISALE REFUND FORCE 
Press~ 

CREDIT SALE 
Swipe card or manually key card number and press IEnted 

SWIPE CARD 

TERMINAL MAY PROMPT: 
Key password press IEntcd 

ENTER PASSWORD 

IEXPIRE DATE MMYY 
Key expiration date and press IEnter I 

CARD PRESENT? Press [Yill if the card IS present or Press [E2] if the card is 

YES NO not present 

RECURRING PAYMENT? 
Press [E£)f the transaction is not recurring payment or Press 

~ if the transactions is recurring payment 

EMAIL OR WEB? Press [E2] if the transaction is not e~commerce or Press~ 

If the transaction is e·commerce. 

ENTER INVOICE # 
Key inVOice number and press! Enter I 

ENTER CLERK # 
Key clerk number and press IEnter I 

VISA SALE 
Key amount and press IEnterl 

ENTER AMOUNT $0.00 

IADDRESS 
Key lhe firsl 5digils of Ihe customer's address and press 

IEnkd 

IZIP CODE 
Key customer's zip code and press IEnter I 

IDIALING... 
Terminal communicates with the host for approval 

PRINT CUST RECEIPT Press~ to print customer receipt 

YES NO 

APPROVED OK 0000-00 Press IClear Ito return to idle prompt 

AVS = XXX 

REPRINT Use this function to reprint the last transaction or any transaction stored in the terminat's 
memory.

ICHECK CREDIT DEBIT Press ICredi~ 

ISALE REFUND FORCE Press I More I two times 

VIEW PRINT REPRINT 
RPRT RPRT 

PRINT CUST RECEIPT 
YES NO 

VIEW PRINT REPRINT 
RPRT RPRT 

Press IReprint I 

Key invoice number and press IEnter I or pless IEnter I 
10 reprint last receipt 

Press [Yill to print customer receipt. 

Press IClear Ito return to idle prompt 

DEBIT SALE (with Cash Backl Use this function to authonze and capture transactions for semement. 

ICHECK CREDIT DEBIT Press ~ 

ISALE REFUND Press ~ 

DEBIT SALE Swipe card 
SWIPE CARD Debit card can't be manuaUy keyed 

IENTER INVOICE # Key invoice number and press! Enter I 

IENTER CLERK # Key clerk number and press I Ented 

EDS DEBIT SALE Key amount and press I Ented 

ENTER AMOUNT $0.00 

ICASH BACK AMT? $0.00 Key cashback amount and press I Ented 

ITOTAL $0.00 Inslrucl cuslomer 10 enler PIN via PIN pad and press 

ENTER PIN I En led. Do not ask customer for the PIN 

I DIALING.. Terminal communicales with the hosl for approval 

PRINT CUST RECEIPT? Press [YillIO prinl customer receipl 

YES NO 

DEBIT SALE Press IClear Ito retum to idle prompt 

APPROVED 000000 

PRE-SALE Use this procedure to print a generic offline non-sale receipt which will include a 
printed pre tip amount and a blank line for tips and totals. 

ICHECK CREDIT DEBIT Press ICredi~ 

Press I PRESA LE1SALE REFUND FORCE 
BACK PRESALE MORE 

Key amount and press IEnter I
PRE SALE 
ENTER AMOUNT $0.00 

Press IClear I to return to idle promptPRINTING 
PRE SALE RECEIPT 

VOfD Use this function to dete~e a transaction that is In the cu"ent batch. 

ICHECK CREDIT DEBIT 
Press ICredit I 

ISALE REFUND FORCE 
Press IMore I 3 times 

VOID DELETE SETUP Press IVoid Transl 

TRANS BATCH PARMS 

IENTER INVOICE # TO VOID 
Key invoice number and press IEnter I 

VS SALE OK 00000 Press~ 

XXXXXXXXXXXXXXXX 
CLK 0000 AVS=Y 
AMOUNT $0.00 
<PREV VOID NEXT> 

IVOID TRANS? 
Press Ira 

YES NO 

IVOID COMPLETE 

VS VOID SALE 00000 Press IClear I to return to idle prompt 

CLK 0000 OKoooo 
AMOUNT $0.00 
XXXXXXXXXXXXXXXX 
<PREV VOID NEXT> 

01102007 	 QRG-FD100-RETL 

FORCE SALE Use this function to capture transactions when IlDice approval has been obtained. 

ICHECK CREDIT DEBIT Pr';'ICredit! 

ISALE REFUND FORCE Press I Force I 

CREDIT FORCE Swipe card or manually key card number and press I Enler I 
SWIPE CARD 

TERMINAL MAY PROMPT: Key password press IEnterl 

ENTER PASSWORD 

IEXPIRE DATE MMYY Key expiration date and press I E11Ier I 

IENTER INVOICE # Key invoice number and press ! Enler I 

ICLERK ID Key derk number and press I Enled 

Key amount and press IEnter I 

Key authorization number lhat was oIltained by the voice 

aulhorizatioo center and press! Enled 

Terminal communicates with lhe host for approval 

Press ~ to print customer receipt. 

Press IClcadlo return 10 idle prompt 

VISA FORCE SALE 
ENTER AMOUNT $0.00 

PRINT CUST RECEIPT 
YES NO 

IAPPROVED _ 

AUTHORIZATfON ONLY This procedure is to authonze a credit cant transaction. This wiN not capture 

in the terminal. 

ICHECK CREDIT DEBIT 	 Press ICrcdit! 


Press I More I 


Press I Auth I 

Swipe card or manually key card number and press I Enler I 

Key password press ! Enter! 

SALE REFUND FORCE 
BACK MORE 

AUTH ONLY SALE 
SWIPE CARD 

TERMINAL MAY PROMPT: 
ENTER PASSWORD 

IEXPIRE DATE MMYY Key expiratioo date and press I Enler I 

IENTER INVOICE # 	 Key invoice number and press I Enter I 

ICLERK ID 	 Key derk number and press I Enler I 

Key authorization amount and press IEnlcd 

Tenninal communicates with lhe hosl for approval 

Press ~ to print customer receipt. 

Press IClc.dlo retum 10 idle prompl 

VISA AUTH ONLY 
ENTER AMOUNT $0.00 

PRINT CUST RECEIPT 
YES NO 

IAPPROVED _ 
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