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The Center for Research 
Computing: A Year in Review
Fostering collaboration through the use of 
high performance computing

Since the Center for 
Research Comput-
ing (CRC) opened in 
July 2008, the num-
ber of users has 
quadrupled with 
faculty researchers 
using more than 
five million hours 
of computing time 
in support of scien-
tific solutions.  

To date, the CRC 
has contributed to 
more than 20 grant 

applications, including a $3M grant that has already 
been secured.  In the coming year, the CRC will work 
collaboratively with faculty researchers to expand the 
community of users to further advance the research 
profile of the University. 

For more information about the CRC, click HERE

Be sure to check out some of the upcoming CRC events 
listed on page 6.

The Center for Research Computing 
hosted its first User Day in Septem-
ber, 2009 with 40 faculty research-
ers, research staff, and post doc-
toral and graduate students.

In This Issue:

6.	 Upcoming Events

www.rochester.edu/its/web/wiki/crc/index.php/Main_Page
www.rochester.edu
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Plugged IN continues to 
evolve with insights and 
valuable feedback from 
the University commu-
nity.  What was originally 
intended to communicate 
and clarify key initiatives 
and directions across the 
University’s central IT or-
ganization  is now evolv-
ing, with your direction, 

into a “what’s happening in IT across the University of 
Rochester.”  As the University continues down its path 
of strategic planning, there will be many opportunities 
to highlight initiatives that have IT components.  A great 
example of these types of initiatives is in the recently re-
leased 2008-2009 IT Annual Report.

The University is clearly on the move and there is no 
shortage of opportunities for information technology 
professionals to participate in supporting the University’s 
strategic trajectory.  The Medical Center is fully engaged 
in a transformational project to implement an Electronic 
Medical Record system.  Arts, Sciences, and Engineering 
is launching a modern email system to replace a 25-year-
old legacy system. Significant usage and grant support 
continues in the recently established Center for Research 
Computing to collaboratively support faculty research 
that can benefit from high performance computing.  Im-
proving information security has become an institutional 
imperative and is being supported at the highest levels of 
the University.  The University’s first modern Data Center 
has been constructed and all major migrations are slated 
to be complete by the beginning of February.  This repre-
sents an incredible 12-month timeframe from when the 
Data Center became operational a year ago. Please enjoy 
this issue of Plugged IN.

Meliora,

CIO Corner with David Lewis 
Vice Provost & Chief Information Officer

http://www.rochester.edu/IT/cio/

Architecture 101
With Devarajulu Ravichandran
Manager, Applications and Architecture

I am very excited to host this column on systems and solu-
tions architecture. In this series, I will collaborate with a 
select panel of experts to present cases where the con-
scious act of “architecting” a solution increased the value 
and predictability of the overall outcome. The objective 
of this series is to encourage and support people on this 
journey.

Sollultion Arlchilteclture: 
A blueprint of how components in the process, information, ap-
plications and technology domains work together to satisfy an 
organization’s needs.

Developing an architecture starts with carefully framing 
the right set of parameters in those four domains driven 
primarily by the organization’s needs. This crucial step of-
ten receives less time and attention than required but a 
greater emphasis on architecture leads to efficiencies not 
only during development and implementation, but also in 
the assimilation of the solution into the organization.

Tools to Help

TOGAF – The Open Group Architecture Framework is a 
free industry standard architecture framework. Click HERE 
to view.

UML – Unified Modeling Language is used to express sys-
tem needs from the perspective of a user, their interaction 
with the solution and the expected outcome. Click HERE 
to view.

For comments, feedback, and suggestions on future ar-
ticles, please email Devarajulu at: 
devarajulu.ravichandran@rochester.edu.

http://www.rochester.edu/it/cio/documents/AnnualReport08-09.pdf
http://www.opengroup.org/togaf/
http://www.uml.org/
mailto: devarajulu.ravichandran@rochester.edu
www.rochester.edu/it/cio
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What’s New?
The University has selected an enhanced email offering, Zim-
bra, for initial deployment within Arts, Sciences, and Engineer-
ing. Please click HERE for more information.
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New Opportunities for your
Software Licensing Needs
Site and volume licenses save hundreds of thousands of 
dollars across the University, while allowing much broad-
er access to the software than would otherwise be the 
case.  Compared to individual purchases, site licenses 
reduce administrative overhead, speed turnaround, re-
claim unused licenses (saving even more), and reduce 
risk.

The Software Licensing group investigates requests for 
new volume licenses, negotiates contracts and renewals, 
coordinates cross-departmental purchases, administers 
licenses, and distributes site-licensed software.  Exam-
ples include volume licensing for Microsoft, Adobe, and 
Apple, as well as widely used research software such as 
Labview, Mathematica, Matlab, S-Plus, SAS, SPSS, and 
Stata.

The group also seeks opportunities to partner with oth-
er UR departments, such as the River Campus Libraries, 
Medical Center Dean’s Office, and the Chemistry depart-
ment, to provide more software options to end-users.   If 
you need software in volume that may be of cross-de-
partmental interest, please contact us. 

What’s New in Site Licensing?
• 	 Mathematica for Students is now available free to all UR 	
	 students for their personal computers! 
•	 Mac OS (Snow Leopard) and Windows (Win 7) upgrades 		
	 have been released.  Both are available at Computer Sales. 
• 	 Get Verisign SSL certificates at the lowest price ever!

Coming Soon!
• 	 A site license for Gaussian is in the works.  Contact us if 		
	 you’re interested!
• 	 Matlab and JMP workshops are planned for Spring 		
	 semester 2010.  Let us know if you would like to see		
	 workshops for other software products.

Contact Us:
sitelic@rochester.edu
(585) 275-8353 (option 5, option 1)
www.rochester.edu/it/sitelicenses

Social Networking Improves 
Communication 
University IT recently launched its Facebook page “Uni-
versity of Rochester -- Get Technology,” which features 
security tips and statistics, Computer Sales specials and 
new products, and campus technology updates. The 
page, which was implemented over the summer, has 
gained over 500 followers to date and is viewed dozens 
of times daily.

To view University IT’s Facebook page, and to become a 
fan, click HERE

www.facebook.com/ur.technology
www.rochester.edu/it/email/new-email-service/
www.rochester.edu/it/sitelicenses
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Technology Enhanced Classrooms
Faculty and students on campus now have access to more than 100 enhanced technology spaces featuring 
high resolution display units, sound systems, and support for laptop and audio-visual connectivity. 

MacShack
Computer Sales has partnered with MacShack to provide warranty and non-warranty repair of Apple products. For more informa-
tion, click HERE
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Exams Go Online At The School of 
Medicine
The School of Medicine launched Encore Exams at the 
beginning of the 2009-10 academic year. Custom-devel-
oped by the Offices for Medical Education, this testing 
platform borrows from the successful elements of the 
testing platform used for  the School of Medicine’s Com-
prehensive Assessment program for the last six years. 
This web-based and platform-neutral application offers: 

•	 Integration of Encore student information system 
(SIS) with SIS registration, evaluation, and advisory 
modules

•	 Easy question and exam authoring with question 
banking by author and content

•	 Content-rich questions that allow media 
attachments 

•	 Role-based security for multi-author environments

•	 On-demand results, reports, item analysis, and 
excel export of performance data

•	 Randomized presentation and controlled directional 
flow of questions

•	 An intuitive exam interface with easy navigation, a 
timer, and flagging for questions

•	 Utilities for both automatic and manual grading

Fast Facts: 2009 Back to School
Technology Expo for Incoming Freshmen 

Systems Sold
341

Total Sales
$537,834

Manufacturer

Apple: 298 (87%)
Dell: 40 (12%)
Other: 3 (1%)

Desktop/Laptop
Purchases

Laptops: 337 (99%)
Desktops: 4 (1%)

Number of Students 
Who Attended Expo

River Campus Expo: 818
Eastman Expo: 178

Average 
System Price
   $1,194

www.rochester.edu/it/css
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Avoid peer-to-peer (P2P) networks and

remove any file-sharing clients already

installed on your system. 

Protect your social networking presence,

such as on Facebook, by limiting the disclosed 

amount of personal identifying information.

1.  DOWNLOAD FILES LEGALLY

3. KEEP YOUR COMPUTER UPDATED

2. NO MULTIPORT DEVICES

4. LOCK YOUR COMPUTER

5. LOG OFF PUBLIC COMPUTERS
6. CREATE STRONG PASSWORDS

7. SCAN EMAIL ATTACHMENTS
8. KEEP PERSONAL INFORMATION SAFE

9. BACK UP IMPORTANT DATA
10. LIMIT SOCIAL NETWORK INFORMATION

Don’t install multiport network devices 

(wireless routers, switches, hubs, etc.)

in your dorm room.

Keep your computer’s software up to date, 

including your anti-spyware software and 

ensure you have installed the University’s 

Sophos Antivirus to keep your computer safe. 
When leaving your computer unattended, 

physically lock it to prevent theft and make

sure the screen is locked with password

protection to safeguard data.

When using a public area computer, be 

sure to completely log off when you are 

finished using it.

Create strong passwords that combine

at least eight letters, numbers, and symbols. 

Scan all email attachments before

you open them since they may contain 

viruses that could harm your computer.
Never respond to emails asking you to 

disclose any personal information.

The University will never email you asking

for your personal information. 

Make backup copies of your important computer 

data, store them securely, and consider storing 

extra copies at another location.

Need IT Help? Contact University Information Technology Online: www.rochester.edu/it  •  Email: UnivITHelp@rochester.edu  •  Phone: 275-2000 (5-2000)We are located on the ground floor of Rush Rhees Library

Back

Next
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Colleague Spotlight: GEORGE VANDERZWAAG
Director of Athletics & Recreation

George VanderZwaag has been the University’s director of athlet-
ics and recreation since 1999. He serves on the NCAA Committee on 
Women’s Athletics, as well as several others at the University, includ-
ing the Undergraduate Enrollment Committee, Standing Committee 
on Alcohol Education and Policy, Summer Programming Committee, 
and College Senior Administrators. Formerly a longtime athletic ad-
ministrator at Princeton University, as well as an assistant to the ath-
letic director for student services and operations at Tulane University, 
VanderZwaag has experienced how technology has evolved for Univer-
sity of Rochester athletics over the last decade. 

our problems after we “go live.” 
Then we face time pressures in 
terms of finding the right IT solu-
tion.

PI: Can you cite some past suc-
cess you’ve had with University IT 
or highlight some current/future 
projects you’re excited about?

The video editing system is a 
great teaching tool and allows 
us to capture and catalog video 
in a very efficient way and then 

PI:  What do you value in your 
colleagues in information tech-
nology?

Our needs are constantly chang-
ing as we look to leverage dif-
ferent technology. University IT 
always seems willing to work to 
understand our needs and find 
ways to use technology to make 
us better.

PI:  What are some of the chal-
lenges you face with IT that are 
unique to your work in Athletics?

There is a lot of special technolo-
gy, such as specialized video edit-
ing and live statistics programs for 
use on the internet, that require 
a great deal of work in terms of 
incorporating on the University 
network.  Too often, we identify 

disseminate to our coaches for 
use with their players.  We also 
do electronic exchange of video 
with upcoming football oppo-
nents.  All of this has required a 
lot of IT support and we feel very 
good about how this technology 
advances our goals.

PI: What future IT opportunities 
are you looking forward to?

I am interested in video stream-
ing as a means to showcase our 
programs to prospective stu-
dents, parents, and alumni. We 
have some experience with this 
technology and University IT has 
continued to look for ways to im-
prove our capabilities.  I think this 
continues to be an interesting fu-
ture opportunity for us.
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“University IT always 
seems willing to work to 

understand our needs 
and find ways to use 

technology to make us 
better.”

Sneak Peak!
iTunes U will soon be launched at the University of Rochester. For a sneak peak at the site,  click HERE and click the Public Access 
link.

http://www.rochester.edu/itunesu
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