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		Your NetID is your account for securely accessing a variety of online services at the University of Rochester, such as the Human Resources Management System (HRMS), Zoom, BOX, and UR Gmail.	


	
	
		

			

									
						
						
													

					

											


			

		


	
	
			
							Manage/Request NetID
						
		

	
	
		Service Details


			Change Your Password	Follow these steps to change your password.
	Manage your NetID	Password change/recovery for current students and employees
	Initialize your NetID	Password and account setup for new students and employees
	Frequently Asked Questions	Answers to common issues and questions
	NetID Security	Learn about NetID security features and how to protect your NetID password
	NetID to Active Directory (AD) Migration	Learn about the move to migrate University applications from NetID login to Active Directory (AD) login.
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Need Help?

	 Univ IT Help Desk (585) 275-2000
	 univithelp@rochester.edu
	 Online Chat
	  IT Center


	 ISD Help Desk (585) 275-3200
	 ISDHelpdesk@URMC.Rochester.edu
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	Univ IT Help Desk

ISD Help Desk

Service Rates and Billing
				 Service rates 
	 Understanding monthly expense statements
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