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The following options can all be accessed by going to 
https://quarantine.rochester.edu. Log in using 
your NetID and password and click the Login button 
to proceed.

Quick Reference Guide

How do I Review my Spam?

After you login, a list of block messages will appear.  You can see if any legitimate email was 
blocked.
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How do I Release An Email That Is Not Spam?

Select the message by checking the box to the left of the message listing. 

Click on the Deliver Message button or if you wish to receive all email from that sender, click 
Deliver & Approve Sender. Delivery is not immediate and may take 1 hour.
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How do I Approve A Sender (Whitelist a sender)?

To prevent messages from being blocked by a 
particular sender, click on the Approved Senders 
link in the left side menu bar of the main screen. 

Enter the address of the sender you wish to allow 
messages from and then click the Add Sender 
button.
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How do I Block A Sender (Blacklist a sender)?

To prevent a sender from sending spam to you, 
copy the address of the sender and add it to 
the Blocked Senders dialogue box. Click on the 
Blocked Senders link in the left side menu bar.

Enter the address of the sender you wish to block 
messages from and then click the Add Sender 
button.
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How do I Turn On Quarantine Digests?

A quarantine digest is an email report of the spam 
that was added to your quarantine for that day.  
This feature is turned off by default.  To receive 
quarantine digests, Click on the Options link in the 
left side menu bar. 

Check Notify me periodically of messages that have 
been blocked.
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