2010-2011  Meal Plans & URos Accounts
Dining and URos Account questions should be addressed to Dining Services at (585) 275-8756; via email to Mealplans@services.rochester.edu  or in writing to: University of Rochester, Campus Dining Services, PO Box 270319, Rochester, NY 14627-0319
Terms & Conditions:

· Dining plans will be available during the fall & spring semesters as follows:  August 25, 2010 – December 22, 2010; January 09, 2011 – May 15, 2011.  Fall Contracts are renewed for the spring semester unless altered during a dining plan change period. 
· In the Club Plan options, unused meals at the end of the semester are not carried forward to the following semester.  
· Unused fall semester declining balance dollars carry forward to the spring semester. Remaining declining balance dollars at the close of the spring semester are nonrefundable.  

· URos Account balances will carry over from year to year, or until your permanent departure from the University.  Should you withdraw or resign from the University at the close of a semester or upon graduation, any unused balance of $20 or more will be refunded to you.    
Additional URos and Declining Account Deposits:

· In Person - at the Customer Service Center located in Susan B. Anthony Hall.  

· Tuition bill - additional deposits for the fall and spring semesters can be charged to the tuition bill only during a meal plan change period.  

· Mail – checks can be sent to the following address:  Auxiliary Operations & Campus Dining Services; PO Box 270319; Rochester, NY 14627-0319.  Please indicate whether the deposit is intended for URos or Declining. 

· Phone - Visa, MasterCard and Discover Card deposits are accepted by calling 585-275-3975 or 800-661-1118.
Dining Plan Changes:

· Dining Plan changes will only be accepted at the Customer Service Center in Susan B. Anthony Hall using the official Dining Plan Change Request form.  Forms are available at the Customer Service Center and online at http://www.campusdish.com/en-US/CSNE/Rochester/MealPlans/  Eastman School of Music students can get a Dining Plan Change Request form online or from a Manager at the Eastman Dining Center.

· The Bursar’s Office cannot process dining plan changes.  Changes noted on a tuition statement are not valid and will not be processed 

Dining Plan Change Period(s):  

· Fall Semester - 09/07/10 - 09/17/10 (there is a $25.00 plan change fee for plan reductions or cancellations.)
· Open Spring - 11/01/10 - 11/06/10 (free spring semester change period.)   

· Late Spring - 01/17/11 - 01/22/11 ($25.00 change fee for plan reductions or cancellations.)
Dining Plan Questions and Additional Dining Information:

· Questions/concerns can be directed to Campus Dining Services at 585-275-8756 or 800-661-1118.  If email is more convenient, please contact Cheryl Kilts at mealplans@services.rochester.edu.  

