UNIVERSITY of
<y ROCHESTER

Windows Pay-for-print installation, Pharos 8.4

This guide describes the steps to set up Pharos Printing on your Windows computer. After installation,
you will be able to print wirelessly to the University’s pay-for-print system. If you have any questions,
please contact the IT Helpdesk at 275-2000.

Please Note:

You must be logged in as an Administrator to complete this installation.
You must remove any older versions before proceeding with installation.

Check if you have an outdated UR Wireless Printing package:
Go to Devices & Printers under the Start button, and check for B& W Laser Printer, B& W Wax Printer
and Color Wax Printer. If you have all three, follow the Uninstall steps.
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Figure 1. Start > Devices & Printers Figure 2. Look for B&W Laser, B& W Wax and Color Wax
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PC Uninstallation Steps:
Go to Control Panel (fig 3), and choose Uninstall a Program (fig 4)

Documents
Computer

Control Panel

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Devices and Printers

Help and Support

Windows Security

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound
View devices and printers

» Al Programs Add a device

| |Ssar:‘r\ programs and |

B @ ¢ O @& o

Figure 3. Start > Control Panel
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Figure 4. Uninstall a Program, or, Programs and Features

Choose Pharos from the list, and click Uninstall/Change (fig 7)

[l o ==
@Ov » Control Panel » Programs » Programs and Features v I‘, | ‘ Search Programs and Features Pl ‘
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
' Tum Windows features on or
Organize v  Uninstall/Change =y @
Install a program from the =
network Name r Installed On  Size Version -
[57]Pd-0.43.4-extended puredata.info 6/6/2014 118 MB
) PDFCreator pdfforge 6/25/2013 170
= "Pharos 8/1/2014
[27PostgreSQL 9.3 PostgreSQL Global Developmen...  8/7/2014 137MB 93
@ PowerDVD DX CyberLink Corp. 6/25/2013 825711
[ POWERPREP I ETS 6/24/2013 2.00.0000
3 Prerequisites for SSDT Microsoft Corporation 4/21/2014 636 MB  11.1.3000.0
53| ProductView Express 9.1 PTC 7/22/2013 260MB 915019
ProQuest For Word ProQuest 5/22/2014 148MB 431217
[ psqlODBC 64 PostgreSQL Global Developmen...  4/21/2014 408 MB 09.01.0100
[2]PTC Portmapper Version 2.0 Datecode [M110] PTC 8/7/2014 488KB 20
PIEPTC Quality Agent PTC 6/10/2014 497MB 2000
“ Python 2.7.5 (64-bit) Python Software Foundation 6/24/2013 536MB 27.5150
 Python 3.3.2 (64-bit) Python Software Foundation 6/24/2013 585MB 332150
® QuickTime7 Applelnc. 4/21/2014 702MB  7.75.80.95
[57R for Windows 3.1.0 R Core Team 4/17/2014 100MB 310
[ racket cts 2/6/2015 448MB 1000 A
@RealPlayer RealNetworks 8/7/2014 917MB 1602 ﬂ
@ Roxio Creator DE10.3 Roxio 8/7/2014 644 MB 103
[=7RStudio RStudio 8/7/2014 0.98.507
[sAs9.4 SAS 8/1/2014 |
P P, P, s P
Y

Figure 5 Uninstall Pharos
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PC Uninstallation Steps:

Run Uninstaller, and follow the prompts (fig 6-11)
Choose Pharos Popups (fig 8)

(ﬁ Select Option (=)

Click on the radio buttons to select whether you want to run the
Pharos Setup program to add/reconfigure a component, or the
Uninstaller to remove an an existing component.

¢ Run Setup

#  Run Uninstaller

Cancel Help |

Figure 6. Run Uninstaller

Pharos Uninstallation

Welcome to the Pharos Uninstallation program. This program will
remove Pharos components installed on your computer.

Itis strongly recommended that you exit all Windows programs before
runhing this program. Click Cancel to quit this application and close
any programs you have running. Click Next to continue with the
uninstallation.

Cancel |

Figure 7. Next
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PC Uninstallation Steps:

Select Components @

In the options list below, select the Pharos components that you would
like uninstalled.

M Pharos Popups

Select All

< Back I Next > | Cancel I

Figure 8. Choose Pharos Popups

Select Components @

In the options list below, select the Pharos components that you would
like uninstalled.

™ Pharos Popups

Select All

< Back I Next > | Cancel |

Figure 9. Next
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PC Uninstallation Steps:

Pharos Directory

This application has detected Pharos in the following folder.

If Pharos is located in a different folder, click Browse, and select
anather folder.

Pharos Directory

C:\Program Files (x86)\Pharos Browse... |

Cancel |

Figure 10. Next

Start Uninstallation @

You are now ready to remove the selected components of Pharos.

Press the Start button to beain uninstalling. If you want to review or
change any settings, press the Back button.

Removing Components:
Pharos Popups

Pharos Directory:
C:\Program Files (x86)\Pharos

Cancel

Figure 11. Start

At this point, some systems may uninstall successfully. If that is the case, continue to PC Installation on
Page 8
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PC Uninstallation Steps:

Uninstall Error Recovery
If you see the following series of errors, you must download and run an additional script to manually
uninstall the old software. Download that here: rochester.edu/it /printing/assets/documents/Remove-

Popups.zip

1] Installing

Pharos Uninstallation: Uninst.EXE - System Error

The program can't start because AppTrack.dll is missing from your
computer. Try reinstalling the program to fix this problem.

Error el Pharos Uninstallation b3

Could not load the DLL library C:%\Program Files The uninstallation of Pharos was cancelled
(x86)\PharosSystemshCore\OMATT ask.dll before its conclusion. Any Pharos components
The specified module could not be found. that were selected to be uninstalled may not be
completely removed.

o |

--| Program Compatibility Assistant @
This program might not have uninstalled correctly

If this program didn't uninstall correctly, try uninstalling using settings
that are compatible with this version of Windows.

Program: Pharos 8.1 Installer/Uninstaller
Publisher: Pharos Systems International Limited
»  Location: C:\Program Files (x86)\Pharos\bin\Local.EXE

e,
HFE
J‘

&5

%' Uninstall using recommended settings

< This program uninstalled correctly

Cancel

O What settings are applied?
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PC Uninstallation Steps:

Uninstall Error Recovery
Download and decompress Remove-Popups.zip, then double click Remove-Popups.vbs (fig 12)

UCJ‘% .. » UninstallScript
Organize v @ Open ~ Share with » Print Burn New folder
<X Favorites Name Date modified T
Ml Desktop 7 CTskMstr.exe 5/16/2008 10:12 PM
# Downloads || readme.txt 11/17/201411:26 ... T
=] Recent Places RemovePopupComponents.bat 6/23/201512:06 PM W
Remove-Popups.vbs 6/23/201512:29PM V
4 Libraries T B =T
= ype: cript Script File
5| Documents Size: 5.18 KB
J" Music Date modified: 6/23/2015 12:29 PM
= Pictures

Figure 12. Double Click Remove-Popups.vbs

The removal script runs silently. You will know it has completed when you do not see the old package’s
printers in Devices and Printers (fig 13)

[E=8 Hol =3
‘ )u F&& » Control Panel » Hardware and Sound » Devices and Printers - | ‘,‘ ‘ Search Devices and Printers pel ‘
Add a device Add a printer = - @
Windows can display enhanced device icons and information from the Internet. Click to change... X
4 Devices (5)
Dell Dell‘ Dell QuietKey H114-990-04 USB Optical
P190S(Analog) P190S(Analog) Keyboard Mouse
4 Printers and Faxes (3)
o/ ] o/
Adobe PDF PDFCreator Send To
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A 8 items
Figure 13. Note old UR printers are gone
Version 3.0 for Pharos 8.4 7

Updated 7/1/2015



PC Installation Steps:

Download and run the RC Public Printing.exe installer

N
RC Public
Printing.exe

Click Next and then Finish (fig 15-16)

Package "RC Public Printing" installer.

. Select Install to begin
»

Public Pay-For-Print Install Package

[ mstal | [ cancel |

Figure 14. Install.

' Package "RC Public Printing” installer.

. Finished Installing
\‘, The installation was successful.

Select Finish to exit.

Public Pay-For-Print Install Package

Downloading Pharos Uninstaller. -
Downloading Pharos Popup Client.

Downloading Xerox Global Print Driver PS.

Downloading RC-Pub-Wax-ColorSecure_on_ITS-PHARPR-WP02,ur.rochester.edu_for_x64. =
Downloading RC-Pub-Laser-BWSecure_on_ITS-PHARPR-WP02.ur.rochester.edu_for_x64.
Downloading RC-Pub-Wax-BWSecure_on_ITS-PHARPR-WP02,ur.rochester.edu_for_x&64.
Installing CheckModule... Done.

Installing Pharos Uninstaller... Done.

Installing Pharos Popup Client... Done.

Installing Xerox Global Print Driver PS... Done.

Installing RC-Pub-Wax-ColorSecure_on_ITS-PHARPR-WP02.ur.rochester.edu_for_x&4... Done.
Installing RC-Pub-Laser-BWSecure_on_ITS-PHARPR-WP02.ur.rochester.edu_for_x64... Done.
Installing RC-Pub-Wax-BWSecure_on_ITS-PHARPR-WPO02.ur.rochester.edu_for_x64... Done.
IInstall finished successfully

m

1

Figure 15. Finish.
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PC Printer Use:

You can then set your default printer to color or BW by right clicking on the added printer in Devices &
Printers (fig 16).

All three queues use the same driver, so they show as one printer. This is expected and unavoidable.

4 Printers and Faxes (4)

-~/

= o

See what's printing

Adobe PDF
Set as default printer » BW Laser
Printing preferences » v Color Wax
Printer properties » BW Wax
Delete print queue »
Create shortcut
Temiillarlhnas

Figure 16. All queues show as one printer.
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PC Printer Use:
Choose color or B&W by which printer you select (fig 17)

General | Options
Select Printer
= BW Wax = Send To OneNote 2013
Color Wax i
PDFCreator
< [ 1 | »
Status: Ready Print to fle
Location:
Comment: Find Printer...
Page Range
@Al Number of copies: 1 |5}
Selection Curmrent Page
() Pages: 1 Collate g g
21303
Enter either a single page number or a single 1 1
page range. For example, 5-12

(_Pint ][ Cancel || ooy |

Figure 17. Select a printer.

Choose one or two sided printing in the Print dialog box by choosing “Preferences”.

[ @ print =

Printing Options |knage0pﬁons | Document Options | Advanced|

Job Type:
il Normal Print -

-Type: Automatically Select

P :
-La;te;(s.smr) ]
v

2-Sided Printing:
1-Sided Print -
T Print Quality:
—  Enhanced v

Figure 18. Choose 1- or 2-sided printing.
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