Customer Feedback

HRD has worked with dozens of departments and units across the University of
Rochester’'s campuses and throughout the Strong Health System. The following
are a few customer comments:

When planning for the series for our team-building sessions,
HRD was genuinely interested in the climate of the department
and tailored the discussion to fit our needs. HRD did not just
come over with a "canned talk.” | appreciate their energy and

eagerness to work with any given problem identified.

HRD was very helpful and responsive to our department’s
request for a workshop on dealing with diversity. They
listened well to our concerns and worked to create a learning

experience that was valuable for our students and staff.

HRD was just terrific! The energy, insight and ability to
continually direct comments positively were just what we
needed to start this process. | appreciate the time you

devoted to our project.





