| have more than one student at the University of Rochester—can |
access both student accounts from the same login?

If you have more than one student at the University of Rochester, when the second student sets
you up as a third party Friends and Family member and completes the authorization to their
account, if the second student uses the same email as the first student to identify you, you will
receive an email in your inbox asking that you authorize linking the two accounts as opposed to a
second set of emails for a new account.

When you log into the system, you will see an item in your inbox.
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Access your inbox and confirm this authorization but hitting Approve. Once you complete this task,
you should be able to see both student’s data in your login.
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Tasks Available for Third Party User
TaskName  Make a Payment

Deseription  This task gives access to make a payment on the student's behalf.

Allowed

TaskName  View Financial Aid Package
Description  This task gives access to view the financial aid details on the student’s behalf, including details around what financial aid is offered and what the estimated costs are for the year.

Allowed

TaskName  View Account Activity

Description  This task gives access to view student account transactions, including charges, payments, financial aid, and refunds, that have been posted to the student account. Details around the Due Now amount and any
available payment plans can also be seen.
Allowed
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You will be asked to select the appropriate student to view when you access system tasks.
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