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DEFINITIONS
Concrete ceiling: The concrete ceiling refers to the barriers to career advancement for women of color. Concrete
is difficult to break and unable to see through unlike a glass ceiling and that which cannot be seen remains hidden
and unattainable (Catalyst, 1999).
Emotional tax: An undue burden levied on women of color because of exclusionary behaviors affecting their
overall health and well-being as well as making them feel constantly on guard (Catalyst, 2016; 2018).
Glass ceiling: An unofficially acknowledged barrier to advancement in a profession, especially affecting women.
Intersectionality: A term coined by Kimberlé Crenshaw about a framework which names and explains the
interactions and interrelationships between gender, race, and other social ascriptions in individual lives, social
practices, institutional arrangements, and cultural ideologies and the outcomes of these interactions in terms of
power (Davis, 2008).
Mentorship: Mentors help you identify the skills you need to develop further.
Sponsorship: Sponsors help advance your career and navigate organizational politics.
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