July 2024

Notice of Nondiscrimination and Availability of Language Assistance Services
Discrimination is Against the Law
The University of Rochester Health Plans comply with applicable Federal civil rights
laws and do not discriminate on the basis of race, color, national origin (including limited
English proficiency and primary language), age, disability, or sex (consistent with the scope of
sex discrimination described at 45 CFR § 92.101(a)(2)). The University of Rochester Health
Plans do not exclude people or treat them less favorably because of race, color, national origin,
age, disability, or sex.
The University of Rochester Health Plans:
e Provide people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats).
e Provide free language assistance services to people whose primary language is not
English, which may include:
o Qualified interpreters
o Information written in other languages.
If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact Interpreter Services at (585) 275-4778.
If you believe that the University of Rochester Health Plans have failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age,

disability, or sex, you can obtain a copy of the grievance procedure and/or file a grievance with:
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Office of Total Rewards, 60 Corporate Woods, Suite 310, PO Box 270453, Rochester, NY
14627, Phone: (585) 275-2084, Fax: (585) 272-0227, Email: totalrewards@rochester.edu. You
can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the
Office of Total Rewards is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint

Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at the University of Rochester Health Plans website(s):
https://www.rochester.edu/human-resources/benefits/legal-notices/
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services (8
92.11)

ATTENTION: If you speak English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also
available free of charge. Call 1-585-275-4778 (email:

Interpreter_Services@ URMC.Rochester.edu) or speak to your provider.”

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
También se encuentran disponibles de forma gratuita ayudas y servicios auxiliares adecuados
para proporcionar informacion en formatos accesibles. Llame al 1-585-275-4778 (correo
electronico: Interpreter_services@urmc.rochester.edu) o hable con su proveedor.
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BHUMAHMUE: Ecnu Bbl roBOpHUTE MO-PYCCKH, BaM JIOCTYIHBI O€CIIaTHBIE YCIYTH SI3bIKOBOM
noMoInu. COOTBETCTBYIOLIUE BCIIOMOIaTENIbHbIE CPEACTBA U YCIIYTHU 110 IPEAOCTABICHHIO
uHpOpMaIMU B TOCTYMIHBIX hopMaTax Takxke MpelocTaBisitoTes oecruiatHo. [lo3BoHuTe 110
tenedony 1-585-275-4778 (anexrponnas moura: Interpreter Services@URMC.Rochester.edu)
WJIM TIOTOBOPUTE CO CBOMM IOCTaBIIMKOM MEIUIIUHCKUX YCIIYT.

ATANSYON: Si w pale kreyol ayisyen, sévis asistans lang gratis disponib pou ou. Ed ak sévis
oksilye apwopriye pou bay enfomasyon nan foma aksesib yo disponib tou gratis. Rele 1-585-
275-4778 (imel: Interpreter_Services@ URMC.Rochester.edu) oswa pale ak founise w la.
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ATTENZIONE: Se parli italiano sono a tua disposizione servizi gratuiti di assistenza
linguistica. Sono inoltre disponibili gratuitamente ausili e servizi adeguati per fornire
informazioni in formati accessibili. Chiama il numero 1-585-275-4778 (e-mail:
Interpreter_Services@ URMC.Rochester.edu) o parla con il tuo fornitore.

DANTRA IR DR JWAYIIE. 279 29D 77 IRD DYONWO 727 TRIDW °7 WIVT, WOT VIV R 2N PIUKR]
1-585-275-4778 1917. 15 R¥M 12 TIX WIVT WANTVVRDIND Y20 PR IPERAIROI1R A1TNRID D
(E- yna: Interpreter_Services@URMC.Rochester.edu) qwraw 107 18 1797 T9IR.

TS A T SN QT e ORI NN Gy [Ty Oryl SR
AICIAM THNeTgh ICICR | WICHATA9F FIWICE O ARND G SHNISF H2AS
SR ] AFIAMS [T Sl AR | 1-585-275-4778 (RUNE:
Interpreter_Services@ URMC.Rochester.edu) V(L Fe] PPN YT ATANI] MNP
ST BN |

UWAGA: Jesli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.
Odpowiednie pomoce pomocnicze i ustugi umozliwiajace dostarczanie informacji w
przystepnych formatach sg réwniez dostgpne bezptatnie. Zadzwon pod numer 1-585-275-4778
(e-mail: Interpreter_Services@ URMC.Rochester.edu) lub porozmawiaj ze swoim dostawca.
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ATTENTION : Si vous parlez francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-585-275-4778 (e-
mail : Interpreter_Services@URMC.Rochester.edu) ou parlez a votre fournisseur.
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PAUNAWA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyo sa
tulong sa wika. Ang naaangkop na mga pantulong na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format ay makukuha rin nang walang bayad. Tumawag sa 1-
585-275-4778 (email: Interpreter_Services@ URMC.Rochester.edu) o makipag-usap sa iyong
provider.

I[TPOZOXH: Edv pildte eMnvikd, dlatiBevrol dmpedv vinpeoieg yAmooikng Pondetag. Ta
KatdAAnAa fondnrtikd fonduota Kot VINPEGIES Yo TNV TOPOYN TANPOPOPLDY GE TPOGPACIUEG
nop@ég datifevtan emiong dwpedv. Koréote to 1-585-275-4778 (email:

Interpreter Services@URMC.Rochester.edu) ] piAnote e Tov mopoyéan cog.

KUJDES: Nése flisni shqip, ofrohen shérbime falas té asistencés gjuhésore. Ndihmat dhe
shérbimet e duhura ndihmése pér té ofruar informacion né formate té aksesueshme jané
gjithashtu né dispozicion pa pagesé. Telefononi 1-585-275-4778 (email:
Interpreter_Services@ URMC.Rochester.edu) ose flisni me ofruesin tuaj.
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