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New Workers’ Compensation Prescription Drug Card 
Program. 

 
Mitchell ScriptAdvisor is sending you this letter on behalf of The University of Rochester. The University of Rochester 
has selected Mitchell ScriptAdvisor to provide you with a prescription drug service in regards to your workers’ 
compensation pharmacy benefits. These benefits include authorizing and paying for prescription medications 
associated with your work related illness and/or injury in accordance with your approved physician’s treatment plan. 
 
The program provides you with the convenience of a drug card to provide to your pharmacist when filling a prescription 
related to your work related illness and/or injury.  If you prefer your medications be delivered to your front door 
without leaving your home, please contact our Customer Service Team at (866) 846-9279 and they will coordinate 
mail order on your behalf. 
 
Mitchell ScriptAdvisor has a network of over 68,000 pharmacies representing almost 99% of all pharmacies throughout 
the United States.  The network includes all major chain pharmacies, as well as over 20,000 local independent 
pharmacies. We are confident that you will be able to continue using the pharmacy of your choice.   
 
If you need to or choose to use a pharmacy other than these 12, you can select another pharmacy from the website 
at www.ipsusa.com by clicking on the “Pharmacy Locator” tab. 
 
You will need to provide this card to your pharmacy upon your next prescription fill (new or refill) associated with your 
work related illness and/or injury. This drug card will allow you to receive the necessary prescriptions related to your 
work incident claim without any out-of-pocket expense to you.  Should your pharmacy need assistance in processing 
prescriptions, please have them contact Customer Service at (866) 846-9279. 
 
PLEASE NOTE:  This Prescription Drug Card may only be used to fill prescriptions associated with your work related illness 
and/or injury claim. 
 
Please safeguard your card. In the event it is lost or stolen, please contact (866) 846-9279 or your claims administrator. 
 
Please be sure to utilize the Mitchell ScriptAdvisor drug card for your future prescription fills associated with your work 
related illness and/or injury.  
 
Sincerely, 
 
 
Mitchell ScriptAdvisor Customer Service  
Phone: (866) 846-9279 
Email: customerservice@ipsusa.com 

 


