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Summary

This article provides an overview of the browsers that are supported by Huron Portal for browsing, configuring, and
administering. When we state a browser is supported, it means two things.

e  First, we test new features and changes using the listed browsers.

e Second, if a bug is found related to a listed browser, providing a fix will be prioritized relatively high.

Quirks, limitations, or issues discovered with supported browsers will be listed in this document.

More Information

Here is some additional information you might find useful:

e When we state a certain browser version is supported, you may find that more recent versions provide a
better experience and we may suggest upgrading your browser as a potential solution to some issues

We typically support browsers only if they are supported by their own vendor

We drop support if browsers are excessively problematic

It is expected that presentation and behavior may vary with different browsers, versions, and platforms
Browsers must be configured to accept session based cookies for users to authenticate

Browsers must be configured to accept persisted cookies for the "Remember Me" feature to work

Supported Browsers for Basic Site Browsing:

For basic site browsing, Huron Portal supports the following web browsers:

Platform

Browser

Microsoft Windows 7, 8, 8.1, 10
Server 2012, Server 2012 R2

Internet Explorer: version 11
Edge: latest version

Firefox: latest version
Chrome*: latest version

Apple Mac OS 10.11, 10.12, 10.13

Safari: latest version applicable to OS
Firefox: latest version
Chrome: latest version

Apple iOS 9, 10, 11 (iPhone and iPad)

Safari

*If you install a theme in Chrome, vertical scrollbars might disappear in pop-up windows.




