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The Difference Between Emergency 
Remote Teaching and Online Learning

Emergency Remote Teaching Online Learning
Quick response, 1 week to launch Thoughtful, reflection of affordance and constraints, 

planning, design, development over a semester or two

No time for design, a temporary shift of 
delivery mode due to a crisis

Careful instructional design and planning, using a systematic 
model for design and development

Instructor focused, and doing the best they 
can

Focus on interaction (Student-Instructor, Student-Student, 
Student-Content) increases learning outcomes

Traditional residential support for 
community is not available

Focus on Learning Community

No time for foundational experiences Faculty development includes opportunity to experience 
student perspective, gain exposure to best practices

Short term course completion, student 
attitudes, focus on 
context/inputs/processes

Research on effectiveness, student and faculty experience, 
outcomes, comparisons to F2F

Consideration of other factors and stresses 
in life

Inherent flexible approach



Misperceptions



#1 – There are basic and 
straightforward definitions for a f2f 

classroom and an online 
classroom.



A variety of models of “Online” Learning 

§ Self paced ó cohort based
§ Instructor led óinstructor-less
§ Synchronous óasynchronous 
§ Open enrollment ósemester 

based  
§ Non-credit ócredit 
§ Length of semester ó

Something less
§ A course ócomplete degree
§ Tuition ó Free access  

Web 
Enhanced

Blended 
/ Hybrid OnlineA B



#2 – Online Learning is an 
isolating experience for students.  



Interaction
§ Faculty were more than twice as likely to rate their 

interaction with online students as higher than 
their classroom students. 

§ Faculty were more than twice as likely to rate 
interaction between online students as higher 
than their classroom students. 

Fredericksen, E., Pickett, A., Pelz, W., Swan, K., Shea, P., (2000) 
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Student responses to online learning

Compared to a traditional class:
§ More interaction with faculty and other students
§ Higher quality interaction with instructors and other students
§ 93% are more likely to ask questions
§ 2X as likely to actively participate in discussion
§ 2X as likely to ask for clarification
§ 83% improved their writing and communication skills
§ 80% put more thought into online discussion
§ 71% spent more time studying
§ 69% more comfortable asking an awkward question

Shea, Fredericksen, et al. 2002





#3 – Online Learning is not as 
good as the traditional classroom 

experience.  



How does distance education compare with classroom 
instruction? A meta-analysis of the empirical literature. 

• it is clear from the range of effect sizes (-1.31 to +1.41) that some applications of DE are far 
better than classroom instruction and that some are far worse.

• When achievement outcomes are allocated to modality, synchronous forms (same time 
videoconferencing) favored classroom instruction (g=-.1022, p<.05) and asynchronous 
methods (different time online courses) favored distance education (g=.0527, p<.05).  

• Modest but significant results in favor of distance education in graduate schools. 
• When attitude outcomes are investigated, their analysis suggested that the average effect 

size was significant (g=-.1846, p<.001) for synchronous distance education but it was not 
significant for asynchronous distance education. 

• With regard to retention, the analysis had a significant effect size (g=-.0933, p<.05) for 
asynchronous distance education but not significant for synchronous distance education 
(g=.0051)

• This wide variability means that a substantial number of DE applications provide better 
achievement results, are viewed more positively, and have higher retention rates than their 
classroom counterparts. On the other hand, a substantial number of DE applications are far 
worse than classroom instruction in regard to all three measures.

It seems reasonable to conclude that online learning can be effective but 
that is not a guarantee that it will be effective Bernard, et al., (2004) 



§ “The meta-analysis found that, on average, students in online learning 
conditions performed modestly better than those receiving face to face 
instruction.”

§ “Effect sizes were larger for studies in which the online instruction was 
collaborative or instructor-directed than in those studies where online 
learners worked independently.”

§ “Online learning appeared to be an effective option for both 
undergraduates (mean effect of +0.30, p<.001) and for graduate students 
and professionals (+0.10, p<.05) in a wide range of academic and 
professional studies.” 

§ Nearly all the studies involved formal instruction, with the most common 
subject matter being medicine or health care.

Evaluation of Evidence-Based Practices in Online Learning: A 
Meta-Analysis and Review of Online Learning Studies. 

U.S. Department of Education (2010)



Evaluation of Evidence-Based Practices in Online Learning: A 
Meta-Analysis and Review of Online Learning Studies. 

U.S. Department of Education (2010)

§ “No significant differences in effectiveness were found that related to the subject 
of instruction.” 

§ “Studies indicate that manipulations that trigger learner activity or learner 
reflection and self-monitoring of understanding are effective when students 
pursue online learning as individuals.”

§ “The great majority of estimated effect sizes in the meta-analysis are for 
undergraduate and older students, not elementary or secondary learners.”

§ (Sitzmann et al. 2006) were even more positive. They found online learning to 
be superior to classroom-based instruction in terms of declarative knowledge 
outcomes, with the two being equivalent in terms of procedural learning.

§ “These studies found that a tool or feature prompting students to reflect on their 
learning was effective in improving outcomes.”

§ “The overall finding of the meta-analysis is that classes with online 
learning (whether taught completely online or blended) on average 
produce stronger student learning outcomes than do classes with solely 
face-to-face instruction.”



Research on Online Learning



#4 – Online Learning is not a big 
deal in US Higher Education.



Total Higher Education 
Enrollments in US

Changing Course: Ten years of Tracking Online Education in the United States, 2012  (Allen & Seaman) Grade Increase: Tracking Distance Education in the United States, 2018  (Seaman, Allen & Seaman) 



Online Education Enrollments in US

Grade Increase: Tracking Distance Education in the United States, 2018  (Seaman, Allen & Seaman) 



#5 – Other elite universities are 
not offering online courses and 

programs.  





Instructional Design 



So what is “Instructional Design”?
§ Strategic planning for a course
§ A blueprint 
§ A clear picture of teaching and learning events
§ A system of procedures for developing 

educational programs in a consistent and 
reliable fashion

§ Creative and iterative 
§ è Use of systematic design procedures can 

make instruction more effective, efficient, and 
relevant… 



Changing Course: Ten years of Tracking Online Education in the United States, 2012  (Allen & Seaman) 

Understanding by Design
Wiggins & McTighe (1998)

Backwards Design
§ Stage 1: Identify desired results
§ Stage 2: Determine acceptable 

evidence
§ Stage 3: Plan learning experiences and 

instruction



Learning Objectives Table

Learning Objectives Assessment Instructional 
Activities 



Introduction to the Online 
Course Template



Getting Started with Blackboard
The basic course shell



Getting Started with Blackboard
The basic course shell



Getting Started with Blackboard
The Online Course Template



Getting Started with Blackboard
The Online Course Template



Getting Started with Blackboard
The Online Course Template



Getting Started with Blackboard
The Online Course Template



Quality Matters

§ A national program focused on quality online course 
design

§ www.qualitymatters.org
§ A rubric with categories that include:

1. Course Overview and Introduction
2. Learning Objectives
3. Assessment and Measurement
4. Instructional Materials
5. Learner Interaction and Engagement
6. Course Technology
7. Learner Support
8. Accessibility

https://www.qualitymatters.org/


Advanced Certificate in Online Teaching
Program requirements:
§ Core courses:

§ EDE484: Online Teaching & Learning (OR: EDU497: Teaching in 
Higher Education & Health Care Settings)

§ EDE486: Designing Online Courses
§ Practicum in Online Teaching (EDF488)
§ Two specialization courses (semi-electives)

§ A “teaching methods” course in the area of specialization 

§ Another course that can support the design and facilitation of online learning 
experiences appropriate to one’s own teaching interests and instructional 
context 

Approved by NYSED



Advanced Series Online Teaching 
for UR Faculty

§ Core courses:
§ EDE470: Online Teaching & Learning – 1 credit for 3 weeks
§ EDE471: Designing Online Courses – 2 credits for a semester

§ Practicum in Online Teaching (EDF488)

§ No cost to the faculty member or the School/Department
§ Use employee tuition benefits (covers 80 or 90 %)
§ Warner Schools provides special Dean’s award to cover the difference



Why do we do this as a course?

§ the ability to provide an experience as an 
online student

§ the experience of using the online course 
template (which is based on Quality Matters) 
as a student 

§ gain exposure to best practices and examples 
of good online teaching

§ More efficient with your time… 



Questions?


