
Patient and Visitor 
Parking Information

Welcome 
For assistance with parking matters, call:
Visitor Parking Office 585-275-4524 
Monday through Friday: 6 a.m. to 11 p.m. 
Weekends: 9 a.m. to 1 p.m.
Security 585-275-3333
For more details, please visit: 
www.rochester.edu/parking

Visitor Parking Locations
Depending on your destination, we offer several areas 
for visitor parking. 
Our Hospital Garage  
Located near the main entrance of Strong Memorial 
Hospital. Turn onto Jackson Drive from Elmwood Avenue. 
Lot 8 - Medical Research Building  
From Elmwood Avenue, turn into the School of Medicine 
and Dentistry’s circle to enter this lot. Please note this lot 
may be closed during special events. 
Lot 14 - Saunders Research Building  
Located off Crittenden Boulevard across the street from 
Strong Mental Health & Wellness. Turn into the Saunders 
Research Building circle to enter this lot. 
Please note: Handicapped parking spaces are available 
in all lots and on all levels of the hospital garage. Spaces 
on the ground floor of the garage are available to 
accommodate oversized vans.
Unlicensed and inoperative vehicles that present an 
immediate public safety hazard will be towed. 

Parking Fees
Standard Rates*		
•	 Up to 30 minutes ...........................Free
•	 31 to 60 minutes ..........................$3.00
•	 61 minutes to 2 hours ................$5.00
•	 2 to 24 hours ...............................$6.00
* Lost or misplaced tickets will result in a $6.00 charge.

Discount Advance Purchase Passes 
Purchase discount passes at the Visitor Parking Office.
Minimum purchase of three discount passes per 
transaction and maximum of ten. Validations expire after 
one year and can be shared with visiting family members 
and friends. 
•	 1-day (one exit only)..................... $4.50

Valet  
Available Monday through Friday at:
Wilmot Cancer Center on Crittenden Boulevard 
from 7 a.m. to 5 p.m.
•	 1 use of service.............................$8.00

Patients and visitors with appointments at Wilmot Cancer 
Center may drive to the valet area, where we will park 
your car. When you’re ready to retrieve it, please come to 
the valet stand and speak with a Valet Attendant or use 
the valet phone in the main lobby.

If you have other parking considerations, please talk to 
the unit social worker.
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Paying for Parking
Be sure to take your parking ticket with you to pay at:

•	 Automated Pay Stations – These kiosks are located  	
	 in the elevator lobbies on the ground and first floors of the 	
	 Hospital Garage accept cash, credit cards, and validation 	
	 stickers.

•	 Pay-in-Lane Exit Stations – Every exit lane accepts 	
		  credit cards and parking validation stickers.


