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The Show Goes On

Lusette (Andy) Smith ’72 tells about her path from stage manager to computer
programmer to software engineer and technology consultant.

Interview by Kristine Thompson

Lusette (Andy) Smith ’72 first stepped
onto a stage when she was 10 years old.
Alice in Wonderland was the play and she
was given the part of the Two of Hearts. “I
got it simply because I was the shortest,”
she says, with a chuckle.

That modest role marked the begin-
ning of a lifelong interest in theater. Over
the years, however, she found she was
well suited—and perhaps better suited—
to working behind the scenes. “I quickly
moved from acting to stage managing,” she
says. “I think it’s because whenever I audi-
tioned for a show, I was often ‘invited’ to
work backstage.”

She began a career that took her to pro-
fessional stints on, off, and off off Broad-
way. Then, decades later, she transitioned
to a career in the computer technology
industry.

There are similarities to both fields,
which require strong problem-solving
skills and teamwork.

“Regardless of whether it’s an actual the-
ater production or a computer program,
the show always has to go on,” says Smith,
who retired from BEA Systems/Oracle Sys-
tems in 2014.

1970 Smith moves into Theta Delta
House for the summer—a fraternity house
with room to spare for her and a few other
leaders of the University’s summer theater
program, then in its third year.

1971 Eight students involved in summer
theater—including Smith and her future
husband, Ed Smith 72, whom she met in
an introductory psychology course their
first year—rent a house on South Plymouth
Avenue.

“The University gave each of us a sti-
pend of about $50 per week. That money went fast. So, we would | 1972 After graduating with a bachelor’s degree in English, Andy
go to the store, buy a couple of loaves of day-old bread, peanut | heads to Syracuse University, where she enrolls in a master’s
butter and jelly, and bologna and cheese. Every morning, we’d | program in theater stage management.
slap on the peanut butter, spread the jelly on the other side, and She leaves after a semester. “Academia was no longer the place
then off we’d go.” for me.”

Summer theater programs back then were eclectic. “We did ev-
erything from Gilbert and Sullivan to Broadway shows to obscure | 1973 Andy and Ed move to New York City. “Times Square was
contemporary productions to Shakespeare.” just beginning to turn over then. A production house called

CAREER CHANGER: Technology consultant Lucette (Andy) Smith—pictured with her husband, Ed,
whom she met at Rochester—is a former stage manager of on- and off-Broadway productions.
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Playwrights’ Horizons—which later became one of the off-off-
Broadway theaters with the best reputation—took over an old
burlesque house. I ended up organizing its prop shop and then
became one of its stage managers.”

1976 Andy and Ed get married.

1976 Andy serves as a production assistant for the New York
Shakespeare Festival, now known as the Public Theatre.

As she works her way up to production stage manager on and
off Broadway, she collaborates with performers who later make
it big, including Meryl Streep, Robert Guillaume, Raul Julia, Wil-
liam Hurt, Sam Waterston, Michael Moriarty, and Estelle Parsons.

1981 While Andy is between stage management jobs, a friend
encourages her to take a computer aptitude test at New York
University. She does it on a whim.

“I didn’t have anything going on that day, so I decided to take the
test. I remember there being a lot of puzzles on the test and that I
was done much faster than other people in the room.”

NYU accepts Andy into its 12-week-long computer program-
ming certification program. “The computer industry was in its
infancy. There weren’t any computer engineering degrees back
then, so it was a lot of on-the-job training.”

Andy lands a job with Thomson McKinnon Securities as a com-
puter programmer. “I thought I got that first computer job because
of the certification program, but years later I found out it was re-
ally because of my Rochester degree.

“The supervisor and hiring manager were both graduates of
the US Naval Academy at Annapolis. During their required sum-
mer cruises, they had come into contact with Naval ROTC mid-
shipmen from across the United States. They both felt that U of
R students were the only ones who could hold a candle to their
Annapolis colleagues.”

She never did remind them that she was an English major, not
an engineer like most of the University’s ROTC participants.

1986 The Smiths move to Boston. For the next 10 years, Andy
works at Computer Associates International, PowerSoft, and
Sybase in a variety of positions spanning computer programming,
computer engineering, system analysis, and customer training.

1996 The Smiths move to the Washington, D.C., area, where Andy
holds leadership positions as a software engineer and instructor

at BEA Systems/Oracle Systems. Highlights include managing
projects for the Department of the Navy and working with clients
such as Boeing, the Census Bureau, and the Internal Revenue
Service.

2003 The Smiths, having continued their mutual love of theater
throughout their careers, start hosting young artists affiliated with
Wolf Trap National Park for the Performing Arts, just a few miles
down the road from their home in the D.C. suburbs.

“For 15 years, we’d take in an opera singer, stage manager, or
vocal coach. It was a great way to get to know a different genera-
tion and get the inside scoop on the opera world. It’s been quite
rewarding to follow these artists over the years and see their ca-
reers flourish at places such as the Metropolitan Opera, the Vien-
na Opera, and elsewhere.”

2018 Now retired, the Smiths move to the heart of D.C. to be
closer to the theater, symphony, opera, and ballet. @

A Chance Encounter
across the Pond

At a University of Oxford, England, formal dinner earlier this
year, Angela Remus '16, a master’s student in refugee and
forced migration studies at Kellogg College, happened to be
seated near a “DPhil” (the Oxford equivalent to a PhD) student
named Chris Jones, a curator with Salomons Museum in Tun-
bridge Wells. Much to her surprise, Remus learned that Jones
had studied abroad at Rochester in 1970.

Remus followed up with Jones, which inspired, as he said, “a
mad search for memorabilia” from his Rochester days. Jones
found a sachet of sugar with the Meliora seal on it and a blue
and yellow pennant that “the moths have got to.” Jones recalled
math and European history classes, living in Hill Court, his room
number—Fairchild 234—his roommate’s name, and even a small
cat called Ivan.

In an email to Remus, Jones noted, “I really enjoyed my term
there. It may have been a very narrow section of American life,
but it was a very intense experience—first time | ever had pizza,
an awareness of the Vietnam War way beyond what we had in the
UK, a culture that was both very familiar but also very different.”

“Rochester connections pop up in the most unexpected
places,” added Remus, who graduated with a dual major in
Spanish and international relations at Rochester, and was elect-
ed to Phi Beta Kappa during her junior year. She, too, studied
abroad as an undergraduate—in Spain and Malawi.

—Kristine Thompson

A Patent and a Milestone

Joseph Marron '81 86 (PhD)
has more than 20 patents to
his credit. But the latest issued
to the principal engineering
fellow at Raytheon Space and
Airborne Systems has a special
significance.

“Coherent Ladar Using
Intra-Pixel Quadrature Detec-
tion” was the 10 millionth
patent issued by the US Patent
and Trademark Office. To mark
the occasion, President Donald
Trump personally signed the patent, and the patent office rolled
out a new patent cover.

Marron, who earned both of his Rochester degrees in optics,
compares the achievement to someone who buys a lottery ticket
every month. “Eventually it hits,” Marron says.

The patent is for a new way to obtain real-time readings from
large laser radars. The technology has a variety of applications,
including in autonomous vehicles, medical imaging devices,
military defense systems, and space and undersea exploration.

A statement from the patent office notes, “More than just
a number, patent 10 million celebrates the rich history and
strength of the American intellectual property system dating
back to the first US patent, signed 228 years ago by George
Washington on July 31, 1790, and issued to Samuel Hopkins for a
process of making potash, an ingredient used in fertilizer.”

—Bob Marcotte
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