
Graduate and Family Housing 2025-2026 Instructions  

 

# StarRez Portal     (https://rochester.starrezhousing.com/StarRezPortalX/) 

1. Click on Login 

 

2. Login Page 

Login Instructions: 

• If you are an enrolled or incoming student (able to log into UR Student), use the Rochester – Student SSO 

button. 

• If you are not yet admitted or are a Postdoctoral, Professional Trainee, or Fellow, you must register for an 

account first. Click “Register here” to sign up. Once registered, use your new login credentials for future access. 

• For incoming students: At some point after you become active in Workday, Graduate Housing will merge your 

StarRez account with your student account. Once this happens, your written login will not work and you will 

need to log in using the Rochester – Student SSO. 

https://rochester.starrezhousing.com/StarRezPortalX/904B4B7C/10/13/Home-Home?UrlToken=3A3B64A0


 

 

3. Registration Page- Click on Select Next Step and then Graduate & Family Housing Registration 

 

  



4. Click on Graduate & Family Housing Registration 

Fill out the registration page completely, then click "Save and Continue." You will be redirected to the home page, where 

you can log in to access the application.

 

5. Click on Graduate Housing Application 

 

  



6. Click apply to start the application  

 

 

7. Click on Start Application 

 

  



8. Fill out the application 

After completing this page, click “Save & Continue.” The next page will depend on your selected occupancy type. 

 

 

  



9. Additional Occupants & Roommates Roommate Matching Questionnaire  

• If choosing Couple (C), Family with 1-2 Children (FA), or Family with 3+ or opposite-gender children (one or 

both over age 8) (FB), you will see the “Additional Occupants Disclosure” page. Skip to Step 10 (page 9) for next 

steps.  

 

• If choosing Single Occupancy (S) or Single with Identified Roommate (SR), you will be brought to an optional 

roommate finding feature and/or you can provide your intended “Identified Roommate”. 

 

 



GRAD Roommate Groups 

Click “Suggest Roommates” if you’re interested in searching. If not, click save and continue.  

 

Suggested Roommates 

Only applicants who checked the box on the roommate questionnaire are searchable. Matches with a percentage of 50% 

or higher are considered good. You can view other applicants' profiles and send them a message within StarRez to start a 

conversation and see if they’d be a good match. Click the three lines in the top left corner to see your messages. You may 

disregard the “Add to Group” button, you will be prompted for roommate information later.  

 



 

 

 

Example profile 

 

Return to Application 

Click on Manage Group to exit out of the Suggested Roommate Page and return to the application 

 



Identified Roommate 

 

10. Room preferences 

On this page you will select all your housing preferences. Please select only those you are truly willing to consider. You 

may edit these after submitting your application, but you will be moved to the bottom of the waitlist of every preference 

you’ve indicated.  

 



 

 

11. Graduate Housing Policies and Guidelines 

Review the Graduate Housing Policies and Guidelines if you haven’t already, write your full name in the text box, and 

click “Save and Continue” 

 



 

12. Graduate & Family Housing Application Summary 

This is a review of your application. Click “Save & Continue” 

 

13. Confirmation 

Your application has been received! You may return to your application to make changes until you receive and accept a 

housing offer. Please note, changing your housing preferences will result in your application being dropped to the bottom 

of the waitlist.  

 


