
 

 

  

Note to File 
 
Date: August 2, 2019   
 
To: University of Rochester Principal Investigators & Study Staff    
 
From: Kelly Unsworth 
 Director, Research Education & Training  
 
Re: Human Subject Protection Training Expiration 
 
 
Office for Human Subject Protection (OHSP) Policy 201 Education Program requires all 
researchers engaged in human subject research re-certify human subject protection training 
through the Collaborative Institutional Training Initiative (CITI) every 3 years.  In October 2018, 
OHSP delegated CITI the responsibility for providing reminder notifications to individuals in the 
UR research community of pending training expiration dates.  Previously, OHSP provided 
reminder notifications directly.   
 
In early July 2019, following multiple complaints from the research community indicating there 
was no communication of pending training expiration that resulted in certification lapses, the 
OHSP Director of Research Education & Training requested to be copied on all CITI training 
reminder notifications in order to investigate the claims.   
 
An initial review of reminder notifications validated that some (though not all) were not sent.  
Based on further review of individual CITI account information, multiple circumstances likely 
prevented the notification.  This includes, but is not limited to: 

 Outdated CITI account information (i.e., outdated academic and/or personal emails) 

 Changes to the CITI user’s training curriculum (e.g., removal of the human subject 
protection training course) 

 
The analysis of the investigation determined that the missing reminder notifications for study 
staff likely date back to when CITI took over the notification process and lapses in certifications 
may be more widespread than routinely expected. 
 
To address these issues, the OHSP Director of Research Education and Training will: 

 Monitor all training reminder notifications provided by CITI and provide additional 
follow-up to internal study staff, as needed, for the foreseeable future 

 Notify all internal study staff with certification lapses after October 2018 who may not 
have received prior training reminder and expiration notifications from CITI  

 

http://www.rochester.edu/ohsp/documents/ohsp/pdf/policiesAndGuidance/Policy_201_Education_Program.pdf

